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Quality Policy

At Newtech Limited, we are committed to delivering high-quality, efficient services and a
diverse product portfolio to both local and international customers. Our solutions integrate
software and hardware offerings through a dependable network of partners and resellers.

We are dedicated to:

e Meeting all applicable requirements, including customer, regulatory, and statutory
obligations.

e Consistently meeting or exceeding customer expectations for quality, performance,
and service.

e Delivering products and services on time and tailored to customer needs.

e Continuously improving our processes, systems, and overall performance.

e Providing our personnel with the training and resources needed to deliver
excellence.

This Quality Policy is communicated, understood, and applied across the organization. It is
reviewed regularly for continued suitability as part of our Management Review process.
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